All Spectrum Association
Managementoffices will be
closedon Thursday, July 4,
2024. The community
manager will be out of
office on Friday, July 5,
2024, as well.

ﬁf‘e CASTLEWOOD

JULY ATH

Join us for our July 4th
Bike, Scooter, Wagon, and
Friendly Pet Parade!

Come at G:00 and Decorate our ride
We provide the supplies!

W, PARADE STARTS at 9:301!
? ‘ ‘

Wk Stay for
D’/ Svow Cones &
Frosty Paws

Come decorate your Ride
and your Pet!

Cutest Pet Rafile for Priges!

Castlewood Connection
July 2024

CASTLEWOOD
e

Community Manager
Jennifer Hansen
jhansen@spectrumam.com
Office Hours- Monday & Thursday
9:00 am to 5:00 pm
Onsite phone- 972-317-2457
Business phone- 972-236-6214
www.castlewoodhoa.com
www.spectrumam.com

S

Download the Spectrum App

Our app allows you to:

* View your account details # Homeowner resources » Pay your bill

24 hours a day. 7 days a week.

Getiton A Download on the
Google Play App Store


mailto:jhansen@spectrumam.com
http://www.castlewoodhoa.com/
http://www.spectrumam.com/

Just a friendly reminder. The Association does not employ pool
monitors or lifeguards.

If you see any behavior that has the potential to be dangerous, if you
witness vandalism anywhere inthe community, or encounter a
group at the pool that is rough housing, cursing, consuming alcohol
or drugs, or any behaviors that would preventresidents from safely
using the pool or other amenities please call the City of Highland
Village Police Department at 972-317-6551 immediately. You can
remain anonymous.

You can follow up with Spectrum after you have notified the police
at contact@spectrumam.com. The association cannot discuss any
actions againsta homeowner or individual. Details from your report

will be used to establish a timeline, review surveillance cameras,

and access logs, and follow up with HVPD as needed.

Per the City of Highland Village, all gates that provide access to a
pool must always remain locked and secure. Propping open a gate
is strictly forbidden. Propping open gates also damages the gate
itself preventing it from automatically swinging shut. Each summer
your assessments go towards repairing the gates numerous times
during pool season. If you see an open gate, CLOSE IT!

Inthe eventof atrue emergencycall911.
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mailto:contact@spectrumam.com

HVPD Vacation Watch
Registrationls Easy

To register online: https://www.frontlinepss.com/highlandyvillage.

To register by phone: Call (972) 317-6551, be sure to have your
information ready.

To register In Person: Stop by the PD and complete the form or drop
it off at anytime.

HVPD will patrolyour home while you are on vacation. Officers look
for any signs of unusual activity or suspicious persons around your
home. Duringthe past year, we conducted thousands of vacation
watch checks while homeowners were out of town.

Note: The US Postal Service offers an online toolto suspend mail
service while you are out of town and resume it upon your return.
For more information visit USPS.



https://www.frontlinepss.com/highlandvillage

we make outside

*49% | Satment

New customens ondy. Valid up 1o 1/2 acre
Cannot be combined with other offers.

Localty cwned and operated « Botancsl teetment option
MUStIng Syshem and service programs ¢+ No CONtIRCEs necessary
ION HERO discount for Miittary and First Responden

CURIOUS ABOUT THE CURRENT REAL ESTATE MARKET?
UNSURE IF NOW IS THE RIGHT TIME TO SELL OR BUY?

JUST GIVE ME A CALL!
LET'S TALK!

TRICIA HOFFMANN
CASTLEWOOD RESIDENT SINCE 2004
FULL-TIME REAL ESTATE AGENT SINCE 2005

REALTORTRICIAH@GMAIL.COM
972-740-4108

Realtor

Cell ixt 214-3006-7803
alty.com

M

Best of Denton County
Mosquito Control Company 2015 - 201

972-584-1641

Lee & Hollie Woodham

Owner

TPCL 0809118

940-231-0004 p\GNBE.n

PO Box 335 PEST{CONITROL

Ponder, TX 76259 3 \/ &
’l‘c “A“

ponderpestcontrol@gmail.com

247 (&
€D pgsy MAND
ponderpestcontrol.com *

Your Locally Owned Exterminating Service

Need a New Roof?
. Lounyownodeompmy
- Call Laura Rojas for a free inspection

214-732-6042

HIGHLAND VILLAGE
INSULATION

SERVING HV SINCE 2003

972'3 17‘2003 (tall/text)

*Save on energy costs and lower utilities by adding a layer of Thermal Blanket to
your attic. Ask about our referral program and home financing for your project!
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